NPDES No. CAS004002

Order No. R4-2010-0108

Ventura County Municipal Separate Storm Sewer System Permit
C. Public Information and Participation Program, Outreach & Education

(6)

(D

®)

million impressions via newspaper, local TV access, local radio and/ or
internet access.

The Principal Permittee, in cooperation with the Permittees, shall provide
schools within each School District in the County with materials, including,
but not limited to, videos, live presentations, and other information
necessary to educate a minimum of 50 percent of all school children (K-12)
every 2 years on storm water pollution. Alternatively, a Permittee may
submit a plan to the Regional Water Board Executive Officer for
consideration no later than (90 days after Order adoption date), to provide
outreach in lieu of the school curriculum. Pursuant to Water Code section
13383.6, the Permittees, in lieu of providing educational materials/ funding
to School Districts in the County, may opt to provide an equivalent amount
of funds or fraction thereof to the Environmental Education Account
established within the State Treasury.

Each Permittee shall provide the contact information for their appropriate
staff responsible for storm water public education activities to the Principal
Permittee and contact information changes no later than 30 days after a
change occurs.

The Permittees shall develop and implement a behav1ora1 change assessment
strategy no later than (365 days after Order adoption date) in order to
determine whether the PIPP is demonstrably effective in changing the
behavior of the public. The strategy shall be developed based on current
sociological data and studies.

(d) Pollutant-Specific Outreach ,
The Principal Permittee, in cooperation with the Permittees, shall coordinate to

-develop outreach programs that focus on metals, urban pesticides, bacteria and

nutrients as the pollutants of concern no later than (365 days after Order adoption
date). Metals may be appropriately addressed through the Industrial/ Commercial
Facilities Program (e.g. the distribution of educational materials on appropriate
BMPs for metal fabrication and recycling facilities that have been identified as a
potential source). Region-wide pollutants may be included in the Principal
Permittee's mass media outreach program.

3.  Businesses Program
(a) Corporate Qutreach

July 8, 2010
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The Permittees shall work with other regional or statewide agencies and,
associations such as the California Storm Water Quality Association
(CASQA), to develop and implement a Corporate Qutreach program to
educate and inform corporate franchise operators and/or local facility
managers ‘about storm water regulations and BMPs. Once developed, the
program shall target 2 minimum of four Retail Gasoline Outlets (RGO)
franchisers and cover a mfinimum of 80% of RGO franchisees in the county,
four retail automotive parts franchisers, two home improvement center
franchisers and six restaurant franchisers. Corporate outreach for all target

~ facilities shall be conducted not less than twice during the term of this
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D. Industrial/Commercial Facilities Program, Inspect Critical Sources

(1) Restaurants-

Order No. R4-2010-0108

Level of inspections: Each Permittee shall inspect all restaurants within its
jurisdiction to confirm that storm water BMPs are being effectively
implemented in compliance with State law, County and municipal
ordinances. BMPs in Table 2 (BMPs at Restaurants) shall be implemented,
unless the pollutant generating activity does not occur.

Table 2 - BMPs at Restaurants

Pollutant-Generating Activity .

BMP Narrative Description

2003 California Stormwater |

Storm Water Conveyance System:
Maintenance ‘

conveyance system operation and
maintenance protocols.

BMP Handbook ‘
Industrial and Commercial
BMP Identification #
Waste/ Hazardous Materials Implementation of effective By Municipality
Storage, Handling and Disposal storage, handling and disposal
' ~ | procedures for hazardous
: materials.

Unauthorized Non-Storm Water Effective elimination of non-storm SC-10
Discharges ' water discharges. )
Accidental Spills/ Leaks Implementation of effective spills/ SC-11

leaks prevention and response

_procedures.
Outdoor Storage of Raw Materials | Implementation of effective source SC-33

control practices and structural

; : : devices.
Storage and Handling of Solid Implementation of effective solid SC-34
Waste waste storage/ handling practices
. . and appropriate control measures

Parking/ Storage Area . Implementation of effective SC-43
Maintenance parking/ storage area designs and

housekeeping/ maintenance

practices - : .

Implementation of proper SC-44

July §, 2010
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(2) Automotive Service Facilities-

© Level of Inspection: Each Permittee shall confirm that BMPs are being
effectively implemented at each facility within its jurisdiction, in
compliance with County and municipal ordinances. The inspections shall
verify that BMPs in Table 3 (BMPs at Automotive Service Facilities) are
being implemented, unless the pollutant generating activity does not occur.

Table 3 - BMPs at Automotive Service Facilities

Order No. R4-2010-0108

Pollutant-Generating Activity

BMP Narrative Description

2003 California Stormwater ",

Mamtenance Practices

conveyance system operation and
mamtenance protocols. '

BMP Handbook
Industrial and Commercial
‘ BMP Identification #
Unauthorized Non-Storm Water | Effective elimination of non-storm SC-10
Discharges . water discharges.
Accidental Spills/ Leaks Implementation of effective spills/ SC-11
. ' leaks prevention and response '
- | procedures.
Vehicle/ Equipment Fueling Implementation of effective fueling SC-20
' source control devices and : ’
. practices.
Vehicle/ Equipment Cleaning Implementation of effective SC-21
: ' equipment/ vehicle cleaning
practices and appropriate wash
water management practices
Vehicle/ Equipment Repair Implementation of effective SC-22
vehicle/ equipment repair practices '
and source control devices.
Outdoor Liquid Storage Implementation of effective outdoor SC-31
' liquid storage source controls and -
‘practices.
Outdoor Storage of Raw Implementation of effective source 'SC-33
Matexials' : control practices and structural
devices.
Storage and Handlmg of Solid Implementation of effective solid SC-34
Waste waste storage/ handling practices
. . and appropriate control measures
Parking/ Storage Area Implementation of effective SC-43
Maintenance parking/ storage area designs and '
' housekeeping/ maintenance
practices
| Storm Water Conveyance System Implementation of proper SC-44

July 8, 2010
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Order No. R4-2010-0108

(3) Retail Gasoline Outlets and Automotive Dealerships-
Level of Inspections: Each Permittee shall confirm that BMPs are being
effectively implemented at each facility within its jurisdiction, in
compliance with County and municipal ordinances. The inspections shall
verify that BMPs in Table 4 (BMPs at Retail Gasoline Outlets) are being
implemented, unless the pollutant generating activity does not occur.

Table 4 - BMPs at Retail Gasoline Outlets

Pollutant-Generating Activity

BMP Narrative Description

2003 California-Stormwater

BMP Handbook
Industrial and Commercial
: BMP Identification #

Unauthorized Non-Storm Water Effective elimination of non-storm SC-10

Discharges ‘ water discharges. ‘

Accidental Spills/ Leaks Implementation of effective spills/ SC-11
leaks prevention and response

: " procedures.

Vehicle/ Equipment Fueling Implementation of effective SC-20 .
fueling source control devices and -
practices.

Vehicle/ Equipment Cleaning Implementation of effective wash SC-21
water control devices.

Outdoor Storage of Raw Materials | Implementation of effective source SC-33

) control practices and structural
devices. .

Storage and Handling of Solid Implementation of effective solid SC-34

Waste waste storage/ handling practices
and appropriate control measures -

Building and Grounds Implementation of effective SC-41

Maintenance facility maintenance practices.

Parking/ Storage Area Implementation of effective - SC-43

Maintenance parking/ storage area designs and

-| housekeeping/ maintenance
practices ‘
7/
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(4) Commercial Nurseries and Nursery Centers (Merchant Wholesalers,
Nondurable Goods, and Retail Trade)-

Level of Inspection: Each Permittee shall confirm that BMPs are being
effectively implemented at each facility within its jurisdiction, in
compliance with County and municipal ordinances. The inspections shall
verify that BMPs in Table 5 (BMPs at- Nurseries) are being implemented,
unless the pollu’tant generating activity does not occur.

Table 5 - BMPs at Nurseries

Pollutant-Generating Activity . BMP Narrative Description 2003 California Stormwater |
: BMP Handbook
Industrial and Commercial |
: BMP Identification #
Unauthorized Non-Storm Water Effective elimination of non-storm SC-10
Discharges water discharges. ,
Outdoor Loading/ Unloading Implementation of effective SC-30
outdoor loading/ unloading
_ practices. -
Outdoor Liquid Storage ' Implementation of effective SC-31

outdoor liquid storage source
controls and practices.

Outdoor Equipment Operations Implementation of effective , SC-32

outdoor equipment source control
devices and practices.

Maintenance

Outdoor Storage of Raw Materials | Implementation of effective source SC-33
' control practices and structural
devices. '
Building and Grounds Implementation of effective , SC-41

facility maintenance practices.

" (b) Industrial Facilities ' :

July 8, 2010

Each Permittee shall conduct compliance inspections as specified below.

(1) Frequency of Inspection
" (A) .Each Permittee shall perform an initial inspection at all industrial
- facilities identified by the U.S. EPA in 40 CFR 122.26(c) no later than
(2 years after Order adoption date).” After the initial inspection, all
facilities determined as having exposure of industrial activities to
storm water are subject to a second mandatory compliance inspection.
A minimum interval of 6 months between the first and the second
compliance inspection is required..
(B) ~Following the first mandatory compliance inspection, a Permittee shall
7 perform a second mandatory compliance inspection yearly at a
minimum of 20% of the facilities determined not to have exposure of
industrial activities to storm water. The purpose of this inspection is to
verify the continuity of the no exposure status. Facilities determined
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as having exposure will be notified that they must obtain coverage

under the JASGP. A facility need not be inspected more than twice

during the term of the Order unless subject to an enforcement action.

A minimum interval of 6 months in between the first and the second
- compliance inspection is required.

(C) Applicable to all facilities: A Permittee need not inspect facilities that
have been inspected by the Regional Water Board within the previous
24 month interval. However, if the Regional Water Board performed
only one inspection, the Permittee shall conduct the second requ1red
mandatory compliance inspection.

(2) Level of Inspection: Each Permittee shall confirm that each operator:

(A) Has a current Waste Discharge Identification (WDID) number for
facilities discharging storm water associated with industrial activity,
and that a Storm Water Pollut1on Prevention Plan (SWPPP) is

" available on-site. _

(B) Is effectively implementing BMPs in compliance with County and
municipal ordinances. Facilities must implement the source control
BMPs identified in subpart 4.D.2. and Appendix D, California
Stormwater Industrial and Commercial BMP Handbook (2003);.0or

(C) Has applied and has a current No Exposure Certification (and WDID

- number) for facilities subject to this requirement.

3.  Ensure Compliance of Critical Sources
(a) BMP Implementation: Facilities must 1mp1ement the source control BMPs

identified in Part 4.D.2. and, as applicable, Appendix D, California Stormwater
Industrial and Commercial BMP Handbook (2003). In the event that a Permittee
determines that a BMP is infeasible at any site, the Permittee shall require
implementation of similar BMPs that will achieve the equivalent reduction of
pollutants in the storm water discharges. Likewise, for those BMPs that are not

' protective of water quality standards Permittees may require additional site-

specific controls.

(b) Envn'onmentally Sensitive Areas (ESAs) and Impaired Waters: For critical

sources that discharge to MS4s that directly discharge to ESAs or to CWA

§ 303(d) listed impaired waterbodies, the Permittees shall require operators to
implement additional pollutant specific controls to reduce pollutants in storm
water runoff that are causing or contributing to exceedances of water quality
objectives. A Regional Water Board approved TMDL Implementation Plan for
the receiving water will substitute for this requirement.

(c) Progressive Enforcement: Each Permittee shall implement a progressive

July 8, 2010

enforcement policy to ensure that facilities are brought into compliance with-all
storm water requirements within a reasonable time period as specified below.

(1) Inthe evént that a Permittee determines, based on an inspection conducted,
that an operator has failed to adequately implement all necessary BMPs, that
Permittee shall take progressive enforcement actions which, at a minimum,
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3. Hydromodification (Flow/Volume/Duration) Control Criteria

Quality Control Measures to address projects that disturb
more than 50 acres.
(4) Final Criteria
(A) The Permittees shall develop and implement watershed specific HCPs
no later than (180 days) after the completion of the SMC HCS.
(i) The HCP shall identify: :
(I) Stream classifications
(I) Flow rate and duration control methods
(III) Sub-watershed mitigation strategies
(IV) -Stream restoration measures, which will maintain the
stream and tributary Erosion Potential at 1 unless an
alternative value can be shown to be protective of the
natural drainage systems from erosion, incision, and
sedimentation that can occur as a result of flow increases
from impervious surfaces and damage stream habitat in
natural drainage system tributaries
(B) The HCP shall contain the following elements:
(i) © Hydromodification Management Standards
(i) Natural Drainage Areas and Hydromodification Management .
- Control Areas
(iii) New Development and Redevelopment Projects subject to the
HCP
(iv) Description of authorized Hydromodification Management
Control BMPs
(v) Hydromodification Management Control BMP Design Criteria.
(vi) For flow duration control methods, the range of flows to control
“for, and goodness of fit criteria
(vii) Allowable low critical flow, Q., which initiates sediment
transport -
(viii) Description of the approved Hydromodlﬁcatlon Model. -
(ix) Any alternate Hydromodification Management Model and
Design
(x) Stream Restoration Measures Design Criteria
(x1) Monitoring and Effectiveness Assessment
- (xii) Record Keeping
(C) The HCP shall be deemed in effect upon Executive Ofﬁcer approval.

4.  Water Quality Mitigation Criteria
" (a) Each Permittee shall require all New Development and Redevelopment projects

identified in subpart 4.E.II to implement post-construction storm water treatment
BMPs and control measures to mitigate storm water pollution as follows:

(1) Prgjects disturbing land areas less than 50 acres A

(A) Volumetric Treatment Control BMP
(1) The 85th percentile 24-hour runoff event determined as the
maximized capture storm water volume for the area using a 48 to

\
Ay
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Each Permittee shall keep records of all illicit connection investigations and
the formal enforcement taken to eliminate all illicit connections.

Ilicit Discharges

(a) Investigation -
Each Permittee shall investigate an illicit/ illegal discharge durmg or immediately
following containment and cleanup activities, and shall take appropriate
enforcement action to eliminate the illegal d1scharge

(b) Abatement and Cleanup -
Each Permittee shall respond, within 1 business day of discovery or a report of a
suspected illicit/ illegal discharge, with actions to abate, contain, and/or clean up
all illegal discharges, including hazardous waste.

(c) Documentation -
Each Permittee shall maintain records of all illicit/ illegal discharge discoveries,
reports of suspected illicit/ illegal discharges, their response to the illicit/ illegal
discharges and suspected illicit/ illegal discharges, and the formal enforcement
taken to eliminate all illicit/ illegal discharges.

I.  REPORTING PROGRAM

1.

The Principal Permittee in consultation with the Permittees and Regional Water
Board staff shall convene an adhoc working group to develop an Electronic Reporting
Program, the basis of which shall be the requirements in this Order. The Committee
shall no later than one year after Order adoption date (July 8, 2011) submit the
electronic reporting form in each subsequent year.

Each Permittee shall submit information required in the Reporting Program in a
method as appropriate to the format approved by the Regional Water Board Executive
Officer.

The Principal Permittee shall submit by December 15 of each year, an Annual
Report to the Regional Water Board Executive Officer in the form one hard copy and
three compact disk (CD) copies (or an electronic equivalent).

The Annual Report shall document the status of the Municipal Storm Water Program,
an integrated summary of the results of analyses from:

(a) The monitoring program described under Part 1- Momtormg Report.

(b) The requirements described under Part 2- Program Report.

Plans shall be submitted to the Regional Water Board EXecutive Officer in the form
of one hard copy and three compact disk (CD) copies (or an electronic equivalent).

July 8, 2010 ' 87
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